
 

 

Lakeland employees have moved to Priority Health as their 

medical plan administrator in 2019. New this year: As with all of 

your Priority Health patients, prior authorization is required for 

some services and procedures. 

Your patients who have Lakeland employee benefits have a tiered network. The Tier 1 network 

has the lowest out-of-pocket costs.  

Tier 1 includes all Lakeland Care Network, Spectrum Health and Pine Rest physicians and 

facilities. Tier 2 includes all Priority Health providers not in Tier 1. Find Tier 1 providers on the 

homepage of lakelandcare.com in the bottom left corner and Tier 2 in the Find a Doctor tool at 

priorityhealth.com.  

Patient costs 

When you see a patient with Lakeland employee benefits, make sure you charge the right 

copayment amount. If you’re a Lakeland Care provider, the copayment is $30 for an office visit for 

the traditional PPO plan.  Lakeland also offers a high deductible health plan and the member cost 

share should be collected accordingly. Preventative care visits are covered at 100%. 

 

Covered preventative services 

Priority Health pays in full for preventive care services like yearly physicals, well-baby exams, 

immunizations, some lab tests and select prescriptions. This means your patients get access to 

care that’s designed to keep them healthy or find potential health problems before they feel sick 

at no cost. Lakeland employees have even more services covered at no cost. The extra 

preventive care services covered at no cost are:  

 

 Tier 1 Tier 2 

Office visits for 
PCPs/specialists/ behavioral health  
 

$30 copayment per visit. 
Deductible does not 
apply. 

$55 copayment per visit. 
Deductible does not 
apply. 

Virtual visits  $0 copayment per visit.  
Deductible does not 
apply 

Covered at 70% 
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 80053: Complete Metabolic Panel 

 84443: Thyroid Testing 

 85025: CBC 

 81001: Urinalysis 

Diabetes services and supplies 

 Diabetes educational classes  

 Blood glucose monitors 

 Syringes, lancets and blood glucose test strips 

 Insulin pumps 

 Shoe inserts for members with diabetic neuropathy 

 Special shoes prescribed for a person with diabetes when medically/clinically necessary 

to the criteria set from our medical policies  

Referrals and prior authorizations 

Referrals are required for Lakeland employees who require access to a Tier 2 provider. 

Providers will enter clinical referral information in the Epic system. 

Prior authorization is required for some services and procedures. Like you do with all of your 

Priority Health patients, submit a request for authorization at priorityhealth.com/provider. Log in 

and then click “Request an authorization.” This is where you submit authorization requests for 

high-tech imaging services. Our website will take you to eviCore for high-tech imaging requests. 

This process went into effect for all Lakeland employees on Jan. 1, 2019.  

To see what services and procedures require authorization, go to our authorization tool and enter 

the CPT code. Or you can see our partial list of authorizations at priorityhealth.com/provider. Log 

in and click “Authorizations.” 

What’s changed?  

There’s been no change to our prior authorizations. With their new benefits, Spectrum Health 

Lakeland medical plan members now need to go through the prior authorization process, just like 

your other Priority Health patients. 

 


