
 

Provider Portal Update 
 

Welcome to the MeridianHealth (Meridian) online Provider Portal.  As a contracted provider, you can 
access the secure online Provider Portal to instantly:  
 

 Verify Medicaid eligibility for Meridian members 

 Check claims statuses 

 Submit authorizations 

 Review detailed member information, including necessary HEDIS® measures 
 
To log in or set up your access: 
 
Visit www.mhplan.com and click on “For Providers” then “Provider Portal” 

  

What’s New? 
 
Care Coordination Messaging  
Meridian has added additional functionality within the provider portal! 
 
Effective May 20, 2018, Primary Care Providers (PCPs) and providers assigned to a member’s care team 
who are servicing Illinois and Michigan beneficiaries will have access to directly message and 
communicate with Meridian Care Coordinators (CCs) through the modified Provider Portal. Members 
enrolled in Care Coordination will also have access to direct messaging and communication with CCs 
through the modified Member Portal, also effective May 20, 2018.  
 
Members and providers do not have the ability to message each other directly through the portal. 
You can navigate to the new messaging system by following any of the paths below. Additional 
functionality has been added and is referenced below each applicable pathway: 

o Home Page > Coordination of Care (CoC) Messages section 
 The provider’s name will appear next to the provider’s ID within the message box 

when the provider is viewing messages that have already been sent 
 

o Provider > Enrollment > Enrollments browse 
 The “View” button has been added to the messages column and will populate 

when any message is available for viewing 
 

o Member > Messages tab 
 Existing bugs have been addressed 

- Entry rows will be correctly displayed as “Read” once opened 
- Messages will consistently appear in all pathways 

 The “New” button will enable if the selected member is enrolled in CoC. The 
provider will have the ability to send a new message to the selected member’s CC 

 
*All messages will show up in the member’s chart, so it is important to be sure that you are only 

discussing that specific member’s case.* 

http://www.mhplan.com/


 

Coordination of Care Message(s)  
 
On the right-hand side of the Home screen is the Coordination of Care Message(s) inbox.  
 
1. Login to the Provider Portal 
2. Look on the right side of the screen. New or unread messages will be in bold 
 

 
 
3. To reply to a message, double click the selected message you would like to respond to or highlight the 
message and click Reply 
 

 Double Clicking the message will populate this screen: 

 

 
 
 

 



 

 Once you click “Reply” on either screen, the following will populate: 

 

 
 

4. The “Provider” drop down populates all provider names within the group 
 

 
 

5. Emails can be filtered by “All,” “Read,” “Received,” or “Sent” 
 

 
 
Mark a message as read or unread by selecting the message you want to change and clicking the Mark 
Read/Unread icon at the top. The font will change to bold to show a message is unread. 



 

 The top message is selected to be changed. Click the Mark Read/Unread button at the top: 

 

 After selecting Mark Read/Unread, the top message is bold to show it has not been read: 

 
 
You can also utilize the Provider or Member links on the very left panel to view messages: 
 

 
In the Provider link, the messages can be found as a column in the 
“Enrollments” box. 
 
In the Member link, messages can be viewed in the “Messages” tab.  
 
 
 
 
 
 
 

 
Lastly, providers should be aware that they can look at vouchers under the vendor tab in the portal. 


