
 

 

 

Dear Meridian FAXCOM fax user, 

The purpose of this communication is to make you aware of your upcoming transition from 
Meridian’s FAXCOM environment to CENTENE’S FAXCOM environment. 

We have configured a new CENTENE FAXCOM mailbox with a NEW Toll-Free number for your 
team/department. The information specific to your mailbox is below. We will be sending this 
notification directly to your current fax number on the Meridian system, as well as to your email and 
your manager’s email so that it will be communicated correctly.  

Please NOTE: Faxes will no longer route to your email. They will need to be accessed directly on 
the FAXCOM client via a department/team shared mailbox as we do not allow personal mailboxes 
to be utilized on our systems. You and your direct manager will have access to the new shared 
mailbox. If other users need access, steps will be provided below. 

As part of the migration process, please ensure you take the training on the FAXCOM client 
available via Centene University.  CENTENE FAXCOM Client Basics  

You can access the FAXCOM client directly from your Centene Desktop via 
https://connect.centene.com/ and access received faxes to the new number via the FAXCOM 
client, which can be found through the start menu on your Centene Desktop VDI. Accessing 
FAXCOM via the Centene Desktop will be the primary method of you accessing your received 
faxes until you are provided with a CENTENE desktop on the CENTENE network, which will 
automatically have the FAXCOM client installed directly onto it.  

 

This notification is intended to make you aware of your NEW CENTENE fax number that you are 
now able to start using.  

Your new fax number is: 8445851951 

 
Your old fax number is: 3133098533 
 
Mailbox name: GA-Provider Contracting - 8445851951 
Security Group for additional user Access via Access Central: 
FC_MRD_GA-Provider Contracting - 8445851951 

https://centene.csod.com/ui/lms-learning-details/app/course/e4fe144e-f28d-436c-b911-a68b696d4860
https://connect.centene.com/


 

 

A test fax was sent to your FAXCOM mailbox for you to review as an example. 

You will have access to both numbers for a short period of time. (UNTIL JULY 10th) During this 
time, you’ll need to update all forms and communications with your NEW CENTENE Fax number. 
After the cutoff date, we will set the old number to hang up to prevent future calls from coming into 
it.  

 

 
 

1. Please ensure you take the training class on Centene University.  

 CENTENE FAXCOM Client Basics 
 

2. Please ensure you are able to log into your CENTENE desktop via 
https://connect.centene.com/  
 

 You will log into it with your CENTENE login information.  

 Once you load the Centene Desktop, you’ll need to click on the START button 
and find the FAXCOM client to open it.  

 Please open the client and view the test received fax and familiarize yourself 
with the functions of the client.  

3. Communicate your new fax number to all senders and ensure you update your forms 
with your new CENTENE TOLL-FREE number.  

4. If other users need access to this mailbox, please submit an Access Central request for 
them. You will be able to find the associated security group by searching the fax number (no 
dashes or spaces) and requesting they be added.  

 

 
Any inquiries related to the project can be sent to the Fax Technology team mailbox at 
FaxTechnology_Communication@Centene.com 
 
Thank you in advance for your valuable participation in this effort.  

https://centene.csod.com/ui/lms-learning-details/app/course/e4fe144e-f28d-436c-b911-a68b696d4860
https://connect.centene.com/
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