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March 21, 2022 

One or more of your patients are eligible for a new test that 
may help customize their medications. 
Dear <health care provider>, 

One or more of your patients are eligible for a drug gene testing study using pharmacogenomics (PGx) 
testing as part of their Blue Care Network health plan.  

PGx testing is a precision medicine tool that analyzes an individual’s DNA to inform how well their body 
processes medications, giving prescribers valuable information when they are making treatment 
decisions related to drug selection and dosing for their patients. The right medication at the right dose 
can be achieved sooner with PGx testing, rather than by traditional trial and failure, and avoiding 
potential adverse drug reactions.   

The PGx testing is provided by our vendor and the purpose of this study is to determine if using 
pharmacist involvement and pharmacogenomics testing to guide therapy results in lower health care 
costs.  

Note: Only people who are likely to benefit from testing are eligible. This is determined based on a 
review of their medications done by our pharmacy benefits manager to see which ones may be 
influenced by pharmacogenomics. For this pilot program, only tests ordered and performed as part of 
this program will be authorized. 

We’re sending the enclosed letter to the patients listed below as of March 2022 explaining the study 
and letting them know that our vendor may contact them.  

[list patient names] 

Here’s how it works: 
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1. Our vendor will order a pharmacogenomics test for your patient and it will be sent directly to 
your patient.    
 

2. When they receive the test, your patient will collect their DNA sample in the comfort of their 
home with a simple cheek swab and returns the sample. 
 

3. The vendor processes the patient’s sample and emails them when results are available online 
to view through a secured portal. Patients may share their results with you.  

 
4. A clinical pharmacist may review the test results using the most up to date evidence and 

guidelines, including FDA drug labeling and CPIC (Clinical Pharmacogenetics Implementation 
Consortium, which is comprised of PGx experts) guidelines. 

 
5. As the patient’s health care provider, you may receive a consultation fax report from a clinical 

pharmacist called a “Precision Medicine Report” with recommendations that we hope you’ll 
use when making prescribing decisions for them. If you have any questions about the test or 
the process, call our pharmacy benefits manager to speak to a clinical pharmacist at 1-866-412-
2805.    
 

We realize that you may have more questions about this PGx testing, so we’ve also enclosed a fact 
sheet about the vendor, the test and the information used with this type of testing.  
 
Sincerely, 

 

Scott Betzelos, MD 
Chief Medical Officer  
Blue Care Network  
 

Enclosure: Fact sheet and member letter  

 
 
 
 


