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March 21, 2022 

You have limited time to take part in a brand-new program 
that may help your doctor make more personalized 
medication decisions for you. 
Blue Cross Blue Shield of Michigan and Blue Care Network are committed to making sure that you have 
the right care at the right time. That’s why we’re excited to partner with our pharmacy benefits 
manager to bring you a new program that’s available to you at no cost. 

You’re one of a small number of our members who are eligible to take part in a gene drug testing study 
involving pharmacogenomics testing from Feb. 1, 2022, through the end of the year. This test looks to 
see how your body responds to certain medications prescribed for you (like medications for 
cardiovascular disease, behavioral health conditions, pain management, oncology support and more) 
and looks for ways to customize them to your needs. The purpose of this study is to determine if 
having pharmacist involvement and pharmacogenomics testing to guide therapy results in lower health 
care costs. Our records show that you are on a medication which could benefit from this type of test.  

What exactly is a pharmacogenomics test?   

A pharmacogenomics test analyzes a limited number of your genes based on your medications. Your 
healthcare provider can use this information to help them identify which medications work best for 
you for your current and future medication needs much earlier than by traditional methods. The 
secured results will only be known to our vendors, you and your physician. Your results will not be 
shared with Blue Cross, BCN or your employer. 
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What would I have to do?  

If you want to take part in this exciting new study, the test is easy to use and available at no cost to you 
and can be taken at home. However, this opportunity is for a limited time until the end of the year.  

1) Scan the QR code below:  

 

2) You will be taken to an interactive website to enroll and request your test kit.  

3) Your kit will be delivered directly to you.  

4) Follow the instructions on the test kit to complete your participation. It’s one of the easiest 
tests you’ll ever take – you just swab the inside of your cheek and send the swab back in 
package provided.     

When your results are available, a clinical pharmacist may share your test results with your doctor, if 
medically appropriate. You will also receive an email to view them through a secure portal and can 
share the results with your doctor if you want to. We’ve contacted your doctor to let them know that 
you have an opportunity to take part in this study.   

If you have questions about the study, you can contact our pharmacy benefits manager at 
pgx@optum.com for more information.   

I hope you’ll take advantage of this opportunity to personalize your medications so they can work for 
you in the best way possible.  

Sincerely, 

 

Scott Betzelos, MD 
Chief Medical Officer  
Blue Care Network  
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