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March 4, 2022 

You have limited time to take part in a brand-new program 
that may help your doctor make more personalized 
medication decisions for you. 
Blue Cross Blue Shield of Michigan and Blue Care Network are committed to making sure that you have 
the right care at the right time. That’s why we’re excited to work with OneOme, a precision medicine 
company, to bring you a new program that’s available to you at no cost. 

You are one of a small number of members who are eligible to take part in this exclusive program 
called the RightMed® Test by OneOme, February 1, 2022 through the end of the year. This test 
analyzes your genes to help your doctors determine how your body may respond to certain 
medications (like medications for cardiovascular disease, behavioral health conditions, pain 
management, oncology support and more). This may help your doctors make more personalized 
medication decisions for you. Our records show that, based on the medications you have been 
prescribed, you may benefit from this type of test.  

What exactly is the RightMed Test?   

The RightMed Test is a genetic test that analyzes your genes to help doctors optimize medication 
selection for you. Your health care provider will receive the results and can use this information to 
make more informed prescribing decisions for you. The secure results will only be known to the test 
company, you and your physician. Your results will not be shared with Blue Cross, BCN or your 
employer.  
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What would I have to do?  

The RightMed Test is easy to use and available at no cost to you. However, this opportunity is available 
for a limited time until the end of the year. All you have to do to participate is visit 
https://www.oneome.com/bluecarenetwork-pgx/ or call OneOme at 1-844-663-6635 (TTY: 711), Monday 
through Friday, 8 a.m. to 6 p.m. Eastern time. From there, you can request the test and have your test 
kit shipped directly to your door. The results will only be shared with your primary care physician or 
preferred health care provider so you can discuss the results at a future appointment.  

You can take the test in the comfort of your own home. You just swab the inside of your cheek and 
send the swab back in the package provided.     

What you should know before considering the RightMed Test or any genetic test: 
 

• The RightMed Test must be ordered by a licensed health care provider. 
• The RightMed Test, as with all genomic testing, has limitations. Patients should always discuss 

the test with a health care provider knowledgeable about the test to see if it's right for them. 
• RightMed Test results are not a substitute for medical advice and should only be used in 

consultation with a medical professional. 
• The RightMed Test does not determine the best medication for the patient. It is intended to 

inform health care providers of pharmacogenetic information and professional guidelines 
associated with the detected genotypes and predicted phenotypes. 

• Independent health care providers available through OneOme's service will not have all of the 
patient's health history, which may cause the test results to be subject to a different 
interpretation than by the patient's personal physician. 

• The RightMed Test is not designed for diagnosis of any condition or disease. 
• Do not make any changes to your current medications or dosing without consulting your health 

care provider. 
• For more information please visit https://www.oneome.com/bluecarenetwork-pgx/. 

 

I hope you’ll take advantage of this opportunity to help your doctors personalize your medications. 

Sincerely, 

 
 
Scott Betzelos, MD 
Chief Medical Officer  
Blue Care Network  
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