
Medication Adherence

Monthly Performance Reports 
The monthly performance report will display the patient’s current proportion of days covered (PDC) rate and 
the date of his/her last fill. A patient’s PDC reflects the proportion of days in measurement period “covered” 
by prescription claims for the medication. Providers can target patients that are non-adherent and provide 
reminders to anyone with an upcoming refill.

Did you know? 
In the United States alone, non-adherence causes 125,000 deaths annually and accounts for 
10% to 25% of hospital and nursing home admissions. To avoid the devastating impact that non-adherence 
can have on the health of your patients, it is imperative that medications are taken as prescribed.   

Meridian wants to partner with you to help track and promote medication adherence: 
Provider Incentives 
Meridian o�ers provider incentives for ensuring patient compliance with Hypertension, 
Cholesterol and Oral Diabetic Medication! 

Measure

Adherence to Medication 
for Individuals Taking Oral 
Diabetic Medication

Adherence to Medication for 
Individuals Taking Statin Medication

Adherence to Medication 
for Individuals Taking 
Hypertension Medication

Population

Members with two or more fills of 
medication across any of the four drug 
classes of oral diabetes drugs in the 
measurement year

Members with two or more fills of any 
statin medication

Members with two or more fills of any 
Renin Angiotensin System (RAS) 
Antagonists medication

Performance Criteria

PDC percentage of 90% or
greater as of December 31st of
the measurement year

PDC percentage of 90% or 
greater as of December 31st of 
the measurement year

PDC percentage of 90% or 
greater as of December 31st of 
the measurement year

$50

$50

$50
*INCENTIVES APPLY TO: MI Health Link, Medicare Advantage 
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Tips for Improving Medication Adherence
The most common reason patients do not take their medications 
is forgetfulness. Here are some tips and programs to prevent your 
members from becoming non-adherent:

Resources
 ❚  If you have any questions, please call MeridianCare’s Medicare Quality Improvement 
    department at 888-437-0606

 ❚  Remember to visit the Provider Portal to view current HEDIS information at 
        corp.mhplan.com/en/provider-portal/
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Write 90-Day Prescriptions for Long-term Chronic Conditions

∞ Filling a 90-day prescription can ensure patients are adherent for at least 90 days 
∞ Many people qualify for Extra Help, a program that can help those with limited resources and 
   income obtain a 90 day prescription at the cost of a co-pay for a 30 day prescription 

Perform Medication Reviews at Every Visit

∞ Address patient concerns or problems 
∞ Monitor side e�ects

Medication Dosage and Frequency

∞ Ensure medications are written at the right dosage and frequency to avoid patients from having to 
   cut pills in half 
∞ When possible, prescribe medications that require only one pill per day
∞ Encourage the member to use a pillbox

Encourage Patients to Use Mail Order Pharmacy

∞ Some MeridianCare (Medicare) plans o�er discounts to members for using Mail Order 
   Pharmacy Services
∞ If the member doesn’t have a preferred pharmacy, give them the information for NoviXus, a mail order
   pharmacy. To enroll, patients will need to complete an enrollment form either online, or by phone, 
   fax or mail. Enrollment forms can be obtained online through NoviXus or by contacting Meridian 
∞ E-Prescribe: NoviXus.com
∞ Call:

 ❚  Patients: 877-668-4987
 ❚  Providers: 877-269-1159

∞ Fax:     877-395-4836
∞ Mail:     PO Box 8004
    Novi, MI 48376
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You Can Help!


