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What is Go365?
Go365® by Humana is your wellness program that 
rewards you for making healthier choices.

It’s easy. You’re already enrolled! 
Just start participating in eligible activities.

It’s personal. When you log in to your account, 
Your Next Best Step guides you through 
recommendations so you know what you can be 
be doing to get or stay on a healthy path.

It’s rewarding. You’ll earn rewards that you can 
redeem for gift cards in the Go365 Mall.



How does it work?

1

Complete eligible 
healthy activities

Earn rewards Redeem for gift cards

2 3



Choose how you want to 
participate:

Prevention…like an Annual Wellness Visit and 
eligible preventive screenings

Exercise & Fitness…like working out at a 
SilverSneakers location (if included in your 
plan) or tracking your steps with an activity 
tracker

Social & educational…like volunteering, taking a 
dance or nutrition class, or attending a class at a 
Humana Neighborhood Center or online
Staying connected socially is important to overall 
health and well-being. Social and cognitive activities 
can help contribute to better long-term mental health, 
and may help ward off dementia and depression.1 

1 NIH Publication no. 11-7737; National Institute on Aging, 
National Institutes of Health, World Health Organization 2011.



Prevention activities

Activity Reward
amount*

Activity limit

Annual Wellness Visit $25 1 per year

Mammogram $30 1 per year

Colorectal screening
In-person colonoscopy 45+ years

At-home test kit 45+ years

Up to $50
$50 in rewards
$20 in rewards

1 per year

Bone density screening $20 Once every 2 years

*Reward amounts may vary by plan. Check your Explanation of Benefits to see what your plan offers.

Your reward for these activities will show up automatically in your Go365 
account, if billed through your Humana medical or pharmacy plan. This can 
take up to 90 days. Please note: rewards have no cash value and can only be 
redeemed for gift cards in the Go365 Mall. Rewards must be earned and 
redeemed within the same plan year. 



Exercise & fitness activities

Activity Reward amount Activity limit

12 or more workouts 
per month

Connected activity tracker (minimum 
5,000 steps/day), SilverSneakers if it is 

included in your plan, 
or paper workout tracker

$5 Once per month
($60 annual max)

90 days to submit 
activity

The Centers for Disease Control and Prevention recommends 150 minutes of 
activity a week to help manage or prevent health problems and maintain 
independence.1

1 “How Much Physical Activity Do Older Adults Need?,” Centers for Disease Control and Prevention, last 
accessed August 24, 2022, https://www.cdc.gov/physicalactivity/basics/older_adults/index.htm.



Social & education activities

Activity Reward 
amount

Activity 
limit

Attend a class or health education seminar offered by 
Humana Neighborhood Center or groups in your 

community. Examples may include a painting, dancing, 
or nutrition class (in person or online)

$5

$5 per 
month

8 per year

90 days to 
submit 
activity

($40 annual 
max)

Complete an athletic event  (5k walk/run, cycling, 
tournament)*

$5

Volunteering* $5

Attend a social club such as garden, book, religious, 
sports/golf/pickleball/walking, etc.) virtual or in person*

$5

Post or comment in the Go365 health & Wellness 
Member Community

$5

Other fitness event (e.g., dance competition, bocce ball 
tournament)

$5

*To earn your reward for these activities, submit a completed activity form, found 
when you sign in at Humana.com, then click on Go365. Or you may request paper 
materials by calling the number on the back of your Humana ID card. 



Redeem your rewards

Members must redeem the reward in the program year it is earned. Any rewards not redeemed by 12/31 will expire. 
For a complete list of gift cards visit go365.com/shop. 

Redeem your rewards for gift cards in the Go365 Mall:
1) Online: Sign in at go365.com/shop - OR - 2) Phone: Call 1-866-677-0999



The quickest way 
to get started:

Sign in at Humana.com

Then click on Go365 from your 
dashboard.

Or, to request paper materials, 
call the number on the back of 
your Humana member ID card.

Get started!



Humana.com

Call the number on the back of your 
Humana member ID card to speak 
with a customer service associate

Join the Medicare 
self-service community:
Community.medicare.go365.com 

Want more information?



Reward amounts listed are reward values not cash. Rewards must be earned and redeemed within the 
same plan year. Rewards not redeemed before Dec. 31st will be forfeited. 

In accordance with the federal requirement of the Centers for Medicare & Medicaid Services, no 
amounts on the gift cards shall be used to purchase prescription drugs or medical services that are 
covered by Medicare, Medicaid or other federal healthcare programs, alcohol, tobacco, e-cigarettes or 
firearms. Gift cards must not be converted to cash.

The merchants represented are not sponsors of Go365 or otherwise affiliated with Go365. The logos 
and other identifying marks attached are trademarks of and owned by each represented company 
and/or its affiliates. Please visit each company's website for additional terms and conditions. 
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