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This document answers questions that were asked by providers in the HEB Provisioning 
Webinar for Practices that was held at 2:30 p.m. on Tuesday, June 14, 2022. 

Will Blue Cross and BCN be hosting a webinar for the practice units to 
attend? 
At this time, we don’t plan host a separate webinar for practice units. However, we’ll post this 
webinar to the Collaboration Site. Feel free to share a link to the recording with your practice 
units.  

In addition, practices can view Availity webinars, which are available from Availity’s Get Up to 
Speed with Training* page.  

Will the slides be available after the webinar? 
We are recording this webinar and will post the recording to the Collaboration Site. Here’s a 
link to the recorded webinar. 

Do specialist offices need to complete the steps that were demonstrated 
in this webinar?  
No. These steps are necessary only for primary care providers to whom members are 
assigned or attributed. 

Are specialty offices that function as PCPs, such as cardiology and 
endocrinology, eligible for access to Health e-Blue?  
For Blue Cross commercial and Medicare Plus Blue, specialists are eligible if members are 
assigned/attributed to them. 

Specialists are not eligible for BCN and BCN Advantage Health e-Blue.  

See the document titled Availity® administrators: Set up Health e-BlueSM tools within Availity 
for a list of eligible provider types. 

It sounds like all requests will not be completed by June 21, 2022. Is there 
any talk of extending access to Provider Secured Services? 
Processing access requests for Health e-Blue is a high priority for us.  

UPDATE: We heard you! We’re extending access to Provider Secured Services, including 
web-DENIS, for some core functions, including Health e-Blue. Read this provider alert for 
more information. 

https://apps.availity.com/availity/Demos/LP_AP_BCBSM_Training_Landing_Page/index.html
https://apps.availity.com/availity/Demos/LP_AP_BCBSM_Training_Landing_Page/index.html
https://vimeo.com/720710448/ab951a45b2
https://providerinfo.bcbsm.com/documents/alerts/2022/202205/alert-20220510-availity-set-up-health-e-blue.pdf
https://providerinfo.bcbsm.com/documents/alerts/2022/202206/alert-20220621-prov-sec-ser-end-date-extended.pdf


Health e-BlueSM Provisioning Webinar  
for Practices 

Frequently asked questions 
For Blue Cross commercial, Medicare Plus BlueSM, 

 Blue Care Network commercial and BCN AdvantageSM 
June 2022 

 

2 

What is a PO number? What number do independently owned practices 
use (non PGIP)?  
PO numbers and IH numbers are unique identifiers for physician organizations or medical 
care groups, to which many practices belong. We’re providing the PO and IH numbers for 
each PO and MCG. 

Solo practices don’t have these identifiers. If you’re a solo practice, send an email to 
healtheblue@bcbsm.com for help.  

Do PO and IH codes only need to be added to providers that have 
attribution so they show up for Health e-Blue?  
PO and IH numbers only need to be added to providers that have attribution so they show up 
for Health e-Blue. You don’t need to add PO and IH numbers for providers who don’t need 
access to Health e-Blue, such as home health aides.  

Again, PO and/or IH numbers are unique identifiers for physician organization and MCGs, to 
which many practices belong. Here’s the list of PO and IH numbers for each PO and MCG. 

Where can I find PO and IH numbers? 
The PO and IH numbers for each PO and MCG will be provided on the PGIP Collaboration 
Site and in the email we sent to MCGs and POs on June 21, 2022. The list is also available 
at this link. 

When entering the payer assigned provider identifier for Blue Cross 
commercial and Medicare Plus Blue Health e-Blue, should I add the PO 
number under the group?  
No. Add the PO and IH number to the individual providers.  

Do all users of Health e-Blue need to be assigned to the Clinician role?  
Yes. 

What are the most common reasons for denials of Health e-Blue access 
requests? 
The most common reasons for denials are:  

• The provider’s specialty type isn’t eligible for access to Health e-Blue 

• The IH and PO numbers weren’t added to the access request as payer assigned provider 
identifiers 

https://providerinfo.bcbsm.com/documents/support/common-heb-payer-assigned-provider-identifiers.pdf
https://providerinfo.bcbsm.com/documents/support/common-heb-payer-assigned-provider-identifiers.pdf
mailto:healtheblue@bcbsm.com
https://providerinfo.bcbsm.com/documents/support/common-heb-payer-assigned-provider-identifiers.pdf
https://providerinfo.bcbsm.com/documents/support/common-heb-payer-assigned-provider-identifiers.pdf
https://providerinfo.bcbsm.com/documents/support/common-heb-payer-assigned-provider-identifiers.pdf
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Our Health e-Blue access requests have been denied. How do I withdraw 
the requests? 
1. Log in to our provider portal (availity.com*).  

2. Click Payer Spaces in the menu bar and then click the BCBSM and BCN logo. 

3. Click the Additional Security Maintenance — Blue Cross/BCN tile in the Applications tab. 

4. Click the History tab.  

5. Select your organization from the drop-down list. 

6. Click the three lines to the right of the request and choose Withdraw.  

Do we need to withdraw requests that have already been denied? 
Yes. Withdraw the request, add the payer assigned provider identifiers in Express Entry and 
then resubmit the access request. 

For the steps required to withdraw a request, see “Our Health e-Blue access requests have 
been denied. How do I withdraw the requests?” above. 

Is there a way to withdraw all denied access requests or do I have to 
withdraw each request individually?  
You’ll need to withdraw each denied request individually. 

After withdrawing a request, do you need to re-enter all provider data? 
No, you don’t have to re-enter provider data.  

You only need to add the payer assigned provider identifiers through Express Entry. Once 
that is done, you can resubmit the access request for Heath e-Blue.  

I have two entries per provider for the Medicare Plus Blue Health e-Blue 
for both the PO and IH numbers. Is it supposed to look this way? 
It is fine that this shows for both entries. 

What does it mean If I get a warning that there are no providers for this 
organization with an approved enrollment for Health e-Blue when I select 
my PO for Health e-Blue? 
If no providers are listed, you need to submit your access request. The providers will be 
available once the request is approved.  

https://apps.availity.com/availity/web/public.elegant.login
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Why do we have to resubmit Health e-Blue access requests when we 
followed the instructions provided in previous webinars?  
We realized that another webinar was needed to address open issues and questions.  

We apologize for the inconvenience and appreciate your patience. Multiple webinars have 
taken place through Availity; see Availity’s Get Up to Speed with Training* page to view 
upcoming and recorded webinars.  

Is there a plan to communicate the new Health e-Blue log out functionality 
that was recently implemented? 
We posted an alert within each Health e-Blue tool.  

Is the PO number for Blue Cross commercial and Medicare Plus Blue, 
while the IH number is for BCN commercial and BCN Advantage?  
Yes, the PO number is for Blue Cross commercial and Medicare Plus Blue, and the IH 
number is for BCN commercial and BCN Advantage. 

What is the Collaboration Site? 
The Collaboration Site is a tool that we use to share information with physician organizations, 
risk-bearing contracting entities and organized systems of care. 

Are G numbers no longer used for practice-level reporting? 
You don’t need to enter G numbers when requesting access to Health e-Blue. However, we 
continue to use G numbers to track performance for group practices.  

Can providers use their existing clearinghouse or do they have to sign up 
for Availity Essentials Plus? 
This is a billing question. Providers don’t need to sign up for Availity Essentials Plus. For 
more information, view the provider alert, Clearinghouse clarifications and the provider portal 
transition to Availity. 

 

*Clicking this link means that you’re leaving the Blue Cross Blue Shield of Michigan and Blue Care Network 
website. While we recommend this site, we’re not responsible for its content. 

https://apps.availity.com/availity/Demos/LP_AP_BCBSM_Training_Landing_Page/index.html
https://providerinfo.bcbsm.com/documents/alerts/2022/202206/alert-20220606-clearinghouse-clarifications-provider-portal-transition-availity.pdf
https://providerinfo.bcbsm.com/documents/alerts/2022/202206/alert-20220606-clearinghouse-clarifications-provider-portal-transition-availity.pdf
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