
Dental Care Information
Even with coverage, many adults and children fail to receive dental services. Therefore, discussing and initiating 
dental care is important for your patients’ health.

 Did you know that MeridianHealth (Meridian) has a dental vendor?
• Meridian partners with DentaQuest to administer dental benefits for its Healthy Michigan Plan (HMP) 

and pregnant members. DentaQuest can be reached at 855-898-1478

• Medicaid members under the age of 21 have coverage provided by Healthy Kids Dental (HKD). Members 
in this age group who get Medicaid will be enrolled automatically. The two plans available are Blue 
Cross Blue Shield of Michigan and Delta Dental of Michigan. The member will get an identification card 
from the dental plan with the plan’s phone number on it. If members need help finding a dentist, they 
can call their dental plan

• Temporary Assistance for Needy Families (TANF) and Aged, Blind and Disabled (ABAD) members receive 
dental coverage through the State of Michigan. For questions or assistance locating a dental provider, 
call Michigan Enrolls at 888-367-6557 

General Oral Health Facts Children’s Oral Health Facts

    
   • Facts about dental care in the Medicaid population:

16% of low-income adults have lost six or  
more teeth because of decay, infection, or  
gum disease

Dental-related issues account for 7% of all   
emergency department (ED) visits 

Treating dental conditions in the ED can be  
expensive. On average, it costs between $867 
million to $2.1 billion each year

   • Although preventable, tooth decay is a chronic   
      disease affecting all age groups
 
   • Tooth decay and other oral diseases may be  
      associated with adverse pregnancy outcomes,  
      respiratory disease, cardiovascular disease,  
      diabetes, and other conditions

   • The best way to prevent decay, infection, and  
      gum disease is to establish routine oral hygiene  
      and access to preventive care

   • Ways to maintain oral health include: drinking  
      water with fluoride in it, reducing the consumption 
      of alcohol and sugary drinks, stopping tobacco   
      product use, chewing sugarless gum, and drinking 
      plenty of water if taking medication that causes 
      dry mouth

  
   •  Dental caries (also known as tooth decay) is the 

most common chronic childhood disease and 
can lead to cavities.

   • Fluoride greatly helps to prevent tooth decay. 
      It slows the breakdown of enamel and  
      increases the rate of remineralization. Fluoride  
      helps prevent gum disease

   • Nurses, nurse practitioners, physician  
      assistants, and physicians can be trained to 
      screen for oral health problems, deliver  
      preventive services, and consult with and 
      refer to specialists as needed

   • In addition to the office visit, fluoride varnish 
      is reimbursed and can be administered by  
      office staff without a prior authorization 

   • Primary Care Providers (PCPs) can receive  
      training to administer oral health screenings  
      and fluoride varnish and sealants by  
      completing the Children’s Oral Health Smiles  
      for Life Course 6: Caries Risk Assessment,  
      Fluoride Varnish and Counseling training  
      module. By completing this course, PCPs can 
      help prevent their patients from developing  
      serious health conditions

The training module can be found at  
www.smilesforlifeoralhealth.org

Contact your Provider Network Management Representative with any questions or call
Meridian at: 888-437-0606
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