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As a follow up to our previous fax on February 27, 2019 regarding Meridian’s notice of using Equian, 
please be advised of the following changes to the threshold limits and process. We appreciate your 
feedback and partnership of ensuring we are providing the highest quality and most cost effective care 
to our members. 
 
Effective April 29, 2019, Equian, on behalf of Meridian, will begin reviewing facility claims that exceed 
outlier thresholds. Facility claims anticipating a $50,000 inlier reimbursement and at least a $2,500 
outlier reimbursement will require an itemized bill. Equian will notify providers of the need to submit 
the bill via Equian’s remittance advice and a follow-up correspondence. 
 
Itemized Bill Requirements: 

 The itemized bill must list supplies and services provided to the member, matching the dollar 
amount and date of service of the request  

 The request will apply to claims submitted with other insurance, changes or lapse in coverage, 
or if the member’s coverage termed during the length of his/her stay 

 Interim billing will not require an itemized bill, but it will be requested once the final bill is 
submitted 

 The itemized bill must be submitted to Equian via one of the following options: 
o Secure SSH File Transfer Protocol (SFTP) 

 Please contact your Provider Network Development Representative to set this up 
o E-mail: claimsadmin@equian.com 
o Mail: Medical Claims Coordinator Admin (600 12th St., Suite 300, Colden, CO 80401) 
o Fax: 800-435-2049 

 
For more information, please refer to the attached FAQ guide. Thank you for your partnership in caring 
for our members. 
 
Sincerely,  
Meridian 
 
  

To:   Meridian Providers  

From: Meridian 

Date: 4/15/2019 

Lines of Business: All 

Re: Notification of Change to Inpatient Claim Submission Requirements 

mailto:claimsadmin@equian.com
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FREQUENTLY ASKED QUESTIONS 
 
How will this affect my claims?  
Any claim meeting the submission requirements will have the outlier payment withheld. How an outlier 
payment is distributed is contingent upon review of the itemized bill performed by Equian. Equian’s 
review does not affect the inlier payment portion.  
 
When will I receive notification of the need for an itemized bill? 
You will receive notification in two ways: 

1. Meridian will provide remittance stating an itemized bill needs to be submitted to Equian; and 
2. Equian will notify you within 24 hours of receiving the claims file from Meridian; call 800-304-

5649 to tell Equian how you prefer to receive this notification 
a. Equian will notify you of their requests for an itemized bill up to three times. The first 

notification will occur within 24 hours of Equian receiving a claims file from Meridian, 
and you will receive two subsequent notifications if you fail to submit an itemized bill 
within five business days of the previous request 

 
How long will the Equian review take? 
Once the itemized bill is received, Equian will take up to five business days to review. 
 
What happens if the claim does not meet the requirements? 
If the itemized bill is not submitted to Equian, the outlier payment will continue to be withheld. In the 
case that an itemized bill is submitted and Equian determines that criteria is not met, the outlier will 
continue to be withheld. To avoid a duplicate denial, please resubmit as a corrected claim if 
resubmission is required.  
 
How will Equian communicate its findings? 
If Equian identifies a billing issue, they will send you their detailed findings within 15 calendar days. They 
will provide a direct point-of-contact to discuss and resolve any issues you may have with their findings. 
 
What if I don’t agree with Equian’s findings? 
You may exercise your right to formally appeal Equian’s findings related to outlier payment changes. 
Appeals must be submitted within 120 days of the claims remittance date. 
 
Please send all formal appeal correspondence by mail or email directly to Equian: 

Equian 
Attn: Appeals Department 
600 12th Street, Suite 300 
Golden, CO 80401  
reconsiderations@equian.com    
 

Appeals related to inlier payment disputes should be sent to Meridian directly:  
 Meridian  

Attn: Claims Department  
1 Campus Martius, Suite 710  
Detroit, MI 48226 
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