
Telehealth 101: 
What is it and is 
it right for you?

Intended to manage all aspects of your health, telehealth uses 
a variety of electronic information and telecommunication 
technologies to deliver health-related services. In the simplest 
sense of the word, telehealth is providing health care remotely 
whenever you might need it. But how do you know if a telehealth 
plan is right for you? 

Here are some factors you might want to consider.
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CARE ACCESSIBILITY 
Think about your personal health 
needs and how you access care. 

Are you:

Over 40 minutes away from 
care facilities?

Away from home often or 
travel regularly?

Looking for a virtual primary 
care provider (PCP)?

VIRTUAL INTERACTION
Make sure you have the necessary 

resources to access telehealth:

Are you comfortable 
with online or video interaction 
with providers for primary care?

Do you have a reliable 
internet connection or 

smartphone/cell service?

BUDGET CONSIDERATIONS
Find a health plan that fits your 

needs, and your budget. Does the 
plan include:

Low monthly premiums and 
affordable deductibles?

Extra benefits included for 
free (i.e. discounted gym 

membership)?

Low copays for prescriptions?

A MYPRIORITY TELEHEALTH PCP PLAN IS IDEAL FOR YOU.



Why choose a Telehealth PCP plan?
The MyPriority Telehealth PCP plans offer virtual-first primary care 
coverage through our partner, Doctor on Demand®. The virtual PCP serves 
as a primary care doctor, urgent care, behavioral health, preventive health 
and chronic care provider, all from the comfort and safety of your home. 

There are three affordable plan options available on the broad network:
MyPriority HMO Bronze 8550 – Telehealth PCP
MyPriority HMO Silver 5500 – Telehealth PCP
MyPriority HMO Silver 5500 – Telehealth PCP – Off-Marketplace

How does a Telehealth PCP plan work?
• Enrollment: When you enroll in a MyPriority Telehealth PCP plan, 

you will receive a message to learn more about your new Doctor on 
Demand virtual primary care provider.

• Set up your Doctor on Demand account: Go to doctorondemand.com 
or download on the App Store or Google Play. Follow the prompts to 
connect with a virtual provider, face-to-face or on the phone. 

• Beyond virtual: During your virtual appointment, if your Doctor on 
Demand provider determines that you need in-person health care 
services, they will refer you to a high quality and low cost provider 
option at a location close to you for treatment within Priority Health’s 
broad HMO network and help schedule an appointment. 

 - Referrals from your assigned telehealth doctor are required to seek 
care in a traditional office setting, or with a specialist, as needed.

 - If in-person care is needed, (i.e. lab work) you can pick a convenient 
location close to you.

 - A care coordinator will help you find a specialist and schedule         
an appointment.

What do you get with a 
MyPriority Telehealth 
PCP plan? 

 Primary and urgent care 
Telehealth visits are covered 
before deductible. 

 Prescription drugs                 
Low copays, before deductible

 Diabetes management 
Education classes, diabetes 
supplies and insulin pumps at 
no cost, before deductible 

 Chronic condition management                             
Access to a variety of 
medications, supplies and 
services to help keep your 
chronic conditions under 
control—covered in full or with 
cost share, before deductible

 Global emergency assistance  
If you become ill or injured while 
traveling more than 100 miles 
from home, our partner Assist 
America® can help you get care 
and even arrange your safe 
travel home

 Active&Fit Direct™     
Discounted prices for gym 
memberships and other     
fitness programs

Interested in learning more about a 
MyPriority Telehealth PCP plan? 
Contact a licensed Priority Health agent or talk to one of our 
enrollment specialists; call 833.979.3101.
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