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Agenda

Introductions
Member ID Cards and Plans
Verify Doctor Network Status
UHCProvider.com
Online Tools
Claim Submission and Status
Authorizations
Customer Service Contacts
Claims Remediation and Appeals
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Our Mission

Our mission is to help people live 
healthier lives and to help make 
the health system work better for 
everyone.
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ID Cards and Plans

• Lakeland Care Plans: v Commercial
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ID Cards and Plans

• Lakeland Care Plans: v Medicare Advantage 
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ID Cards and Plans (Continued)

• Lakeland Care Plans: v Medicaid and DUAL
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ID Cards and Plans (Continued)

• Lakeland Care Plans: v Ucard – Coming 2023
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Verify Doctor Network Status

www.myuhc.com (Member Facing Website)
•  Can Search By Plan Type and Geographic Location
 for Participating Providers

www.uhcprovider.com (Provider Facing Website)
•  Login to Provider Portal
•  Search for Member/Eligibility
•  Confirm Participating Status Based on Member’s 

Plan

http://www.myuhc.com/
http://www.uhcprovider.com/
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UHCProvider.com
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Online Tools

Website/Portal Tools
• Eligibility
• Prior Authorization
• Claims and Payments
• Referrals

Website Training Resources
Healthcare Professional Education and Training | UHCprovider.com
• Self Paced Online Courses
• Instructor Led Courses

https://www.uhcprovider.com/en/resource-library/training.html
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Online Tools

New user & user access | UHCprovider.com

https://www.uhcprovider.com/en/access.html
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Online Tools - Join Network News


