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Introductions

Member ID Cards and Plans
Verify Doctor Network Status
UHCProvider.com

Online Tools

Claim Submission and Status
Authorizations

Customer Service Contacts
Claims Remediation and Appeals
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Our Mission

Our mission is to help people live
healthier lives and to help make

the health system work better for
everyone.
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ID Cards and Plans

- Lakeland Care Plans: . commercial

Commercial health plan ID card legend
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1. UnitedHealthcare brand: This includes UnitedHealthcare, All Savers, UnitedHealthcare Level Funded, UnitedHealthcare
Oxford Level Funded, Golden Rule, UnitedHealthcare Oxford, UnitedHealthOne, UMR and UnitedHealthcare Shared
Services (UHSS), UnitedHealthcare Freedom Plans.

2. Member Plan Identifier: This is a customized field to describe the member’s benefit plan (i.e., Individual Exchange, Tiered
Benefits, ACO).

3. Payer ID: Indicates claim can be submitted electronically using the number shown on card. Contact your vendor or
clearinghouse to set up payer in your system, if necessary.

4. PCP name and phone number: Included for benefit plans that have PCP selection requirements. For Individual Exchange
Members “PCP required” is listed in place of the PCP name and number. This section may also include Laboratory (LAB),
Preferred Lab Network (PLN) and Radiology (RAD) participant codes.

Copay information: If this area is blank, the member is not required to make a copay at the time of service.

Benefit plan name: identifies the applicable benefit plan name.

Referral requirements identifier: Identifies plans with referral requirements. Requires PCP to send electronic referrals.
For members section: Lists benefit plan contact information and, if applicable, referrals and notifications information.
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For providers section: Includes the prescription plan name.
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ID Cards and Plans

- Lakeland Care Plans: .. medicare Advantage

Medicare Advantage (MA) member ID card
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1. Payer ID: Indicates claim can be submitted electronically using the number shown on card. Contact your vendor or
clearinghouse to set up payer in your system, if necessary.

N

PCP: Included for benefit plans that require a PCP selection.

w

Prescription information: If the benefit plan includes Part D prescription drug coverage, the Rx Bin, PCN and Group code
are visible. If Part D coverage is not included, this area lists information for Medicare Part B Drugs.

Copay information: Select plans do not list copay information or may have a variance.

Benefit plan name: Identifies the applicable benefit plan name.

Plan ID number: Identifies the plan ID number that corresponds to Centers for Medicare & Medicaid (CMS) filings.

For members: Lists benefit plan contact information for the member.

For providers: Lists benefit plan contact information for the health care provider.

© N O

Dental benefits: Included if routine dental benefits are part of the benefit plan and/or if the member purchased an optional
supplemental dental benefit rider.

10a. Referrals required: Identifies benefit plans with referral requirements. Refer to the Medicare Advantage (MA) Referral
Required Plans section in Chapter 6: Referrals for more detailed information.

10b. No referrals required: If the benefit plan does not require referrals “No Referral Required™ appears on the member’s ID
card.
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ID Cards and Plans (Continued)

| akeland Care Plans: Medicaid and DUAL

-
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Medical Claims: PO Box 30991, Salt Lake City, UT 84130-0991
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UnitedHealthcare Dual Complete® Choice (PPO D-SNP)
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ID Cards and Plans (Continued)

Lakeland Care Plans: Ucard — Coming 2023
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1. Payer ID: Indicates claim can be submitted electronically using the number shown on card. Contact your vendor or
clearinghouse to set up payer in your system, if necessary.

PCP: Included for benefit plans that require a PCP selection.

N

Prescription information: If the benefit plan includes Part D prescription drug coverage, the Rx Bin, PCN and Group code
are visible. If Part D coverage is not included, this area lists information for Medicare Part B Drugs.

Copay information: Select plans do not list copay information or may have a variance.

Benefit plan name: Identifies the applicable benefit plan name.

Plan ID number: Identifies the plan ID number that corresponds to Centers for Medicare & Medicaid (CMS) filings.
For members: Lists benefit plan contact information for the member.

0 N |

For providers: Lists benefit plan contact information for the health care provider.
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Verify Doctor Network Status

www.myuhc.com (Member Facing Website)
Can Search By Plan Type and Geographic Location
for Participating Providers

www.uhcprovider.com (Provider Facing Website)
Login to Provider Portal
Search for Member/Eligibility

Confirm Participating Status Based on Member’s
Plan
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http://www.myuhc.com/
http://www.uhcprovider.com/

UHCProvider.com

Members [ New User & User Access What can we help you find? Q I

United
'JJ Healthcare Eligibility = Prior Authorization Claims and Payments Referrals Our network v  Resources v

Resources for health care professionals

0 See all the COVID-19 updates and resources >

Help lower your
patient’s out-of-
pocket costs

Refer your patients to a Designated Diagnostic
Provider for Major Imaging services

UnitedHealthcare Provider Portal

The UnitedHealthcare Provider Portal has more than 40 tools that allow you to take action on claims and get the answers you need quickly. It's

available 24/7 - and at no cost to you. All without having to pick up the phone. Get training >
Eligibility and Benefits Prior Authorization and Claims and Payments
Nntificatinn
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Online Tools

Website/Portal Tools
Eligibility
Prior Authorization
Claims and Payments
Referrals

Website Training Resources
Healthcare Professional Education and Training | UHCprovider.com

Self Paced Online Courses
Instructor Led Courses
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https://www.uhcprovider.com/en/resource-library/training.html

Online Tools

New user & user access | UHCprovider.com
New user & user access

You can manage information, register, add, change and
deactivate users all in the UnitedHealthcare Provider Portal.

The UnitedHealthcare Provider Portal allows you to take action and quickly access information regarding eligibility,
prior authorization, claims and electronic letters and reports.

In order to access secure content and sign in to the portal, you’ll need to first register with a One Healthcare ID.
Follow the steps below to register with the portal as well as add or deactivate users, update personal profile
information, and update or change who has access to different parts of the portal.

Access and registration guide - Register for live training -

New User Registration

To start the registration process, new users will need to create a One Healthcare ID and then connect it to their
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https://www.uhcprovider.com/en/access.html

Online Tools - Join Network News

A simpler way to stay informed

Sign up to receive personalized UnitedHealthcare emails briefs

First Name * Last Name ~
Email Preferred Primary Specialty *
Select One v
State
Select One v

Recent news
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