
Member

Group Number: S59
Employee Name:
JOHN SAMPLE
Employee ID Number:
SMPL0001 Medical In-Network PPO

Pharmacy Plan
Rx BIN:  017449
Rx PCN:  6792000
Rx GRP:  PRXCBE www.magellanrx.com

Customer Service: 866-545-9428

Loeks Theatres, Inc.
Employer:

Administered by:

Your Health Concierge

Check out the HealthJoy App for your
full concierge experience

Effective Date:  07/10/2018
Medical Coverage:  Family

DED:DED:DED:DED: In-Net $1700 / $3400 OON $3400 / $6800
OOP MAX:OOP MAX:OOP MAX:OOP MAX: In-Net $2600/$5200 OON $5200/$10400PROOF
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Narus Health

Medical Claims Submission

Lucent Health
P.O. Box 880
Farmington, MI 48331
Payor ID: 88056

Your care management advocate, who identify
and engage at-risk members to manage costs
and stresses of complex care.
Call 833-533-2633

Print Date 07/10/2023This card is not a guarantee of benefits.This card is not a guarantee of benefits.This card is not a guarantee of benefits.This card is not a guarantee of benefits.

Precertification & Services
PRE-CERTIFICATIONPRE-CERTIFICATIONPRE-CERTIFICATIONPRE-CERTIFICATION IS REQUIRED FOR THE FOLLOWING:

• Inpatient hospital stays; continuing hospital stays over
  48 hours following vaginal delivery or 96 hours
  following a Cesarean section;
• Outpatient stays over 12 Hours; Outpatient Surgeries
  (unless done in a doctor's office);
• Outpatient Chemotherapy & Radiation Therapy;
• Pain management procedures after first 3 treatments;
• Home Health care, Hospice care, and Skilled Nursing care
• Physical / Occupational / Speech therapies after first 6 visits;
• Diagnostic services: MRI, CAT Scan, and PET Scan

Please call 877-499-1774877-499-1774877-499-1774877-499-1774 or visit
www.lucenthealth.com/precert

Call within 48 hours after an emergency admission.
Pre-certification is not a guarantee of benefits or payment.

SERVICESSERVICESSERVICESSERVICES
Telemedicine 24/7:Telemedicine 24/7:Telemedicine 24/7:Telemedicine 24/7: Visit an Online Medical Provider Anytime
24/7 from your HealthJoy app

Eligibility & Benefits
For inquiries regarding eligibility, plan benefits & claims please
call Lucent Health or visit www.lucenthealth.com/cypress
MEMBERSMEMBERSMEMBERSMEMBERS: 877-236-0844 PROVIDERSPROVIDERSPROVIDERSPROVIDERS: 855-556-0285

Out of Network
To locate providers outside of your PPO network,
please call Zelis at 888-621-7900 or visit
www.myzelis.com/lucent. Use group ID#:
NATACC902. A digital copy of your National
Access card can be found via your member portal.PROOF
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