Humana risk adjustment and Stars

2023 monthly learning series
including CME and CEU sessions

The Humana risk adjustment and Stars provider education teams are pleased to offer the following live, online learning
sessions in 2023. Please note that some presentations offer a free continuing education credit for registered participants:
continuing medical education (CME) for licensed clinicians and/or continuing education unit (CEU) for certified medical
coders.*

Along with the topic-specific webinars, we will be hosting three additional presentations that offer CMEs:

1. The Patient Experience Surveys — These sessions will dive into how Patient Experience is measured by the Centers for
Medicare & Medicaid Services (CMS) through the Consumer Assessment of Healthcare Providers and Systems (CAHPS®)
and the Medicare Health Outcomes Survey (HOS). In addition, the purpose of the Humana Patient Experience Survey will
be discussed. Resources and practical ways to enhance the overall Patient Experience will be provided.

2. The Importance of Accurate Documentation and Coding: A Physician’s Perspective — These sessions will focus on
understanding the healthcare components related to risk adjustment and how to leverage accurate clinical
documentation and coding to capture the true health status of the patient.

3. CMS Statins — One of Humana’s pharmacists will discuss the use of statins for cardiovascular disease and diabetes and
the requirements of the Healthcare Effectiveness Data and Information Set (HEDIS®) statins measures.

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

All times are Eastern Standard Time.

Risk adjustment topic specific webinars

Sessions in this table are one hour and are eligible for one medical coding CEU per topic

Annual Wellness Jan. 25, 2023 Jan. 26, 2023 Seizure Disorders Jun. 14, 2023 Jun. 15, 2023
1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3GSYUSH bit.ly/3F7lovV bit.ly/3XGB7LR bit.ly/3F9pC8v
Heart Failure Feb. 8, 2023 Feb.9, 2023 COPD Jul. 12, 2023 Jul. 13, 2023
1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3uaRB1h bit.ly/3Uj6GIO bit.ly/3igS1QR bit.ly/3vv0Q8k
Chronic Kidney Mar. 8, 2023 Mar. 9, 2023 Peripheral Aug. 9, 2023 Aug. 10, 2023
Disease 1:00 p.m. 2:00 p.m. Vascular Disease 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3GVCyQw bit.ly/3Vj2ytC bit.ly/3GVGOiY bit.ly/3VAOqNN
Diabetes Apr. 12,2023 Apr. 13,2023 Obesity Sept. 13, 2023 Sept. 14, 2023
1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3g0IcJO bit.ly/30Nxhwq bit.ly/30PUTka bit.ly/3F9gmKP
Myocardial May 10, 2023 May 11, 2023 Neoplasms Oct. 11, 2023 Oct. 12, 2023
Infarction 1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3VApMuN bit.ly/3Vjs8OW bit.ly/3VjTSmF bit.ly/3EVAFSG
Rheumatoid Arthritis | Nov. 8, 2023 Nov. 9, 2023 Pressure Ulcers Dec. 13, 2023 Dec. 14, 2023
1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3FceV57 bit.ly/3ARp7NK bit.ly/3igTDKp bit.ly/3is2wac
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https://humana.zoom.us/webinar/register/WN__3r6gMjdSXaNyaoBupHnjg
https://humana.zoom.us/webinar/register/WN_JsCCfseTSZuWIwlsDfVvBQ
https://humana.zoom.us/webinar/register/WN_6S6POX7kTkqLBT9CjXrouQ
https://humana.zoom.us/webinar/register/WN_uilM0AuARjqBVApF4KZlfQ
https://humana.zoom.us/webinar/register/WN_HxlTIIS8Smuo3aMPETvcHA
https://humana.zoom.us/webinar/register/WN_RHc0hqghRzmgEjCFQbGIEA
https://humana.zoom.us/webinar/register/WN_kTYDPcB8T8G73UopahEchw
https://humana.zoom.us/webinar/register/WN_r9xDPq1rQq663r-ZI7f46A
https://humana.zoom.us/webinar/register/WN_WMmfL4i3Q7Wv-v23KS0e_A
https://humana.zoom.us/webinar/register/WN_KEg-O15wR6iW81RhOMljaA
https://humana.zoom.us/webinar/register/WN_i-yba3CfQu223f3k5E7Rrw
https://humana.zoom.us/webinar/register/WN_Rn8jKFWYSGmpLi9U_EJEjw
https://humana.zoom.us/webinar/register/WN_BF0vAjW2SPuQJC3oOk1rxQ
https://humana.zoom.us/webinar/register/WN_uORJDUleSfqJzNwJf-j1pw
https://humana.zoom.us/webinar/register/WN_Ia_N_0x5QCasFjsouI17wg
https://humana.zoom.us/webinar/register/WN_FoSjl0AKSO6I3xVJVILqhw
https://humana.zoom.us/webinar/register/WN_iJnxdE4ET02iaFmtxZo_Xw
https://humana.zoom.us/webinar/register/WN_IQULzydoQqyVifLFoQC79g
https://humana.zoom.us/webinar/register/WN_HDJ1p2HdQT26mUaWPdPw0w
https://humana.zoom.us/webinar/register/WN_7y-qwacfR_W8keD1u90KKQ
https://humana.zoom.us/webinar/register/WN_xtmEKdlORRWiqdOqbekBQw
https://humana.zoom.us/webinar/register/WN_0broGQ-BSiWUr-mIC_kwIw
https://humana.zoom.us/webinar/register/WN_1dkoUicjRTyWZ1GkDHKyFg
https://humana.zoom.us/webinar/register/WN_-Zh8THR3QHWPtcj_3cG7MQ

Stars and risk adjustment additional webinars

Sessions in this table are one hour and are eligible for one CME per presentation

The Importance of Accurate Mar. 9, 2023 Jun. 20, 2023 Sept. 14, 2023 Dec. 12, 2023
Documentation and Coding; A 12:00 p.m. 3:00 p.m. 12:00 p.m. 3:00 p.m.
Physician’s Perspective Register or Register or Register or Register or

(CME & CEU) bit.ly/3AU5apD bit.ly/3BiNVyD bit.ly/3udelsa bit.ly/3UbY2vy

MRA Overview Feb. 21, 2023 May 16, 2023 Aug. 15, 2023 Nov. 21, 2023

(CEV) 12:00 p.m. 3:00 p.m. 3:00 p.m. 12:00 p.m.
Register or Register or Register or Register or

bit.ly/3XL6rcv

bit.ly/3ELagWI

bit.ly/3P1garf

bit.ly/3GW8qo4

CMS Requirements for Statins Mar. 21, 2023 Jun. 22,2023 Aug. 22, 2023 Oct. 26, 2023
(CME) 11:00 a.m. 12:00 p.m. 2:00 p.m. 11:00 a.m.
Register or Register or Register or Register or
bit.ly/3HEI8ZI bit.ly/3HEI8ZI bit.ly/3HEI8ZI bit.ly/3HEI8ZI
Feb. 22, 2023 Mar. 8, 2023 Apr. 5, 2023 May 3, 2023
2:00 p.m. 12:00 p.m. 2:00 p.m. 12:00 p.m.
Register or Register or Register or Register or

bit.ly/3Y9m39U

bit.ly/3Y9m39U

bit.ly/3Y9m39U

bit.ly/3Y9m39U

rire Fatee Jun. 7, 2023 Jul 19, 2023 Aug. 2, 2023 Sept. 6, 2023
Best Practices 2:00 p.m. 12:00 p.m. 2:00 p.m. 12:00 p.m.
(CME) Register or Register or Register or Register or
bit.ly/3Y9m39U bit.ly/3Y9m39U bit.ly/3Y9m39U bit.ly/3Y9m39U
Oct. 4, 2023 Nov. 1, 2023 Dec. 6, 2023
2:00 p.m. 12:00 p.m. 2:00 p.m.
Register or Register or Register or

bit.ly/3Y9m39U

bit.ly/3Y9m39U

bit.ly/3Y9m39U

CMS Stars topic specific webinars

Sessions in this table are one hour and are not eligible for CMEs or CEUs

Introduction to Stars Jan. 10, 2023 Apr. 4,2023 Aug. 1, 2023 Oct 3, 2023
2:00 p.m. 1:00 p.m. 2:00 p.m. 1:00 p.m.
Register or Register or Register or Register or
bit.ly/3PcfAqp bit.ly/3PcfAqp bit.ly/3PcfAqp bit.ly/3PcfAqp
Care Coordination Feb. 14, 2023 Feb. 15, 2023 Oct. 10, 2023 Oct. 11, 2023
including Transitions 1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
of Care and Plan All Register or Register or Register or Register or
Cause Readmission bit.ly/3F6Eao8 bit.ly/3F6Eao8 bit.ly/3F6Eao8 bit.ly/3F6Eao8
Diabetes Mar. 14, 2023 Mar. 15, 2023 Nov. 14, 2023 Nov. 15, 2023
including KED 1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
requirement Register or Register or Register or Register or
bit.ly/3W50wgu bit.ly/3W50wgu bit.ly/3W50wgu bit.ly/3W50wgu
Preventive May 9, 2023 May 10, 2023 Aug 15, 2023 Aug 16, 2023
Screenings 1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3Yk8iFs bit.ly/3Yk8iFs bit.ly/3Yk8iFs bit.ly/3Yk8iFs
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https://humana.zoom.us/webinar/register/WN_q4gYqtf7SLazKKaWMyE3Fw
https://humana.zoom.us/webinar/register/WN_y6TXJUroROKceptMa9AUIA
https://humana.zoom.us/webinar/register/WN_f34lgCWsRXCt-nOzebUzog
https://humana.zoom.us/webinar/register/WN_85a5R7O1S6GKgRhlGczu4w
https://humana.zoom.us/webinar/register/WN_45_aPCEBSC-xmu-INcroAw
https://humana.zoom.us/webinar/register/WN_ZslQ693yQm-kU0OxotBSzg
https://humana.zoom.us/webinar/register/WN_Vbfo4K5gRnyyeOL-osB1GQ
https://humana.zoom.us/webinar/register/WN_Yo4EGJP5TeOcODkmAVcf0g
https://humana.zoom.us/webinar/register/WN_Keo3v2ukTR2KdDhx6Sj_jQ
https://humana.zoom.us/webinar/register/WN_Keo3v2ukTR2KdDhx6Sj_jQ
https://humana.zoom.us/webinar/register/WN_Keo3v2ukTR2KdDhx6Sj_jQ
https://humana.zoom.us/webinar/register/WN_Keo3v2ukTR2KdDhx6Sj_jQ
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_FTbs_TFMSzattoey0djPag
https://humana.zoom.us/webinar/register/WN_Tso5Z0cSQxmGcfpQA8zoBw
https://humana.zoom.us/webinar/register/WN_Tso5Z0cSQxmGcfpQA8zoBw
https://humana.zoom.us/webinar/register/WN_Tso5Z0cSQxmGcfpQA8zoBw
https://humana.zoom.us/webinar/register/WN_Tso5Z0cSQxmGcfpQA8zoBw
https://humana.zoom.us/webinar/register/WN_oSfmEod9ROqfudvgwkeUuQ
https://humana.zoom.us/webinar/register/WN_oSfmEod9ROqfudvgwkeUuQ
https://humana.zoom.us/webinar/register/WN_oSfmEod9ROqfudvgwkeUuQ
https://humana.zoom.us/webinar/register/WN_oSfmEod9ROqfudvgwkeUuQ
https://humana.zoom.us/webinar/register/WN_N439JMP-Qjea1mBx1vyQJg
https://humana.zoom.us/webinar/register/WN_N439JMP-Qjea1mBx1vyQJg
https://humana.zoom.us/webinar/register/WN_N439JMP-Qjea1mBx1vyQJg
https://humana.zoom.us/webinar/register/WN_N439JMP-Qjea1mBx1vyQJg
https://humana.zoom.us/webinar/register/WN_UiDiydu0RGmAbqE_QMunNw
https://humana.zoom.us/webinar/register/WN_UiDiydu0RGmAbqE_QMunNw
https://humana.zoom.us/webinar/register/WN_UiDiydu0RGmAbqE_QMunNw
https://humana.zoom.us/webinar/register/WN_UiDiydu0RGmAbqE_QMunNw

CMS Stars topic specific webinars

Sessions in this table are one hour and are not eligible for CMEs or CEUs

Medication Apr. 11, 2023 Apr. 12,2023 Cardiovascular Jun. 13, 2023 Jun. 14, 2023
Management 1:00 p.m. 2:00 p.m. Measures 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3hgIX2n bit.ly/3hgIX2n bit.ly/3HgAY9B bit.ly/3HqAY9B
Musculoskeletal Jul. 11, 2023 Jul. 12, 2023 Behavioral Health Sept. 12, 2023 Sept. 13, 2023
Measures 1:00 p.m. 2:00 p.m. 1:00 p.m. 2:00 p.m.
Register or Register or Register or Register or
bit.ly/3FDA6xX7 bit.ly/3FDA6x7 || bit.ly/3VMzdrG bit.ly/3VMzdrG

How to register

Registration must take place prior to the event. Please do not forward the event link to anyone else. Only registered
participants will be eligible for CEUs or CMEs. You may register in one of two ways:

e While holding the control button, click “Register” next to the session you would like to attend, and complete the
registration process.

OR

e Copy the URL listed next to the session you would like to attend. Paste the URL into a browser, hit enter,
and register.

After completing the registration link, you will receive a confirmation email about how to join the meeting. A link in the
confirmation email allows you to add this meeting to your calendar.

If you have questions or need help with registration, email AskStars@humana.com for Stars, patient experience and statins
sessions, or PRCE@humana.com for risk adjustment sessions.

* A minimum participation time of 75% of the total presentation is required to qualify for the CME/CEU. Participants must be connected to both the
audio and visual parts of the meeting for attendance to be recorded. After attendance is verified, an American Academy of Professional Coders (AAPC)
CEU or American Association of Family Physicians (AAFP) CME certificate will be emailed to the appropriate participants.
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mailto:AskStars@humana.com
mailto:PRCE@humana.com
https://humana.zoom.us/webinar/register/WN_JGQtvtpxSOOicMf_pLUIUA
https://humana.zoom.us/webinar/register/WN_JGQtvtpxSOOicMf_pLUIUA
https://humana.zoom.us/webinar/register/WN_vJD6PL_1TXiycpQQC0UvZg
https://humana.zoom.us/webinar/register/WN_vJD6PL_1TXiycpQQC0UvZg
https://humana.zoom.us/webinar/register/WN_7UbG_PwHR6ighCiyue2KhA
https://humana.zoom.us/webinar/register/WN_7UbG_PwHR6ighCiyue2KhA
https://humana.zoom.us/webinar/register/WN_nhfU5GLVStaEa-gBSj9MgA
https://humana.zoom.us/webinar/register/WN_nhfU5GLVStaEa-gBSj9MgA

